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For organized people,  lesson first leamed in the
Ammy: “Erase the inilial; Initial the erasure.”

Think about it. Or maybe you had to be there.

‘The First Rule of Garbage: Everyone wants you to pick
it up — no one wants you to put it down.

Godsoloved the world He didn't send a Committee.

Slogan: Everybody has to believe in something,
I believe T'll have a beer.

Or..It's time for love. Next time it's $50.

®
The Future

Twenty years from now there will be no tv screens
‘The picture will be pm](‘,c[cd directly into your eyeballs

(True story): Futuj Esfandiary beats usall to the
punch by officially chzngmg his name now to FM-2030.

Lot easier than the way it was, EM.

If God said to us, “I set before you two choices. You
have the technology to destroy yourselves. You have the
technology to carry yourselves to the planets and the
stars. Its up to you,” what would you do? Carl Sagan.

1 hope we're getting closer to the right answer.

Pick a rule to live by:

Don't live up to a criterion...set it!

Never trust 2 man who parts his hair on the right. Or
wears brown socks:

‘e cnlyresson to monogram your shi s fyou can't
remember your nam

“I've come to the pointwhere Ibelieve we should treat

people like cut flowers in a vase.” Les Hill

Spirit crusher for any creative person from any client
“'ll know it when I see it.” We've all been there, right?

If you're not the lead dog..you've got the same
view...all the time. Woof.

Ablack dude paying his bill at restaurant threw this
one at me and made my moment: “Have a million dollar

fay!”

When in doubt - spend. (Mine)
eople think all I do is drink, raise hell and stay out
all night - and they e pretty close to the truth. - “The
Snake,” Ken Stabler, left-handed quar\uback
Now consides bis ulimate philosophy: Play hard live
fast and throw deep. Sounds like a wi
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Working at USC with Jim K
Himebauch, Larry Smith and all the coaches. Next year
— watch out!

This is the 11th year of producing a year-end
“ramble” of thoughts and impressions.
Like all ideas, it began with a “theft” ~ in habitual
‘Great Brain Robbery fashion.
Years ago, on the wall of my brother Tom's art
swdio, 1 spotted a crinkly piece of parchment paper.
Can | take hs” Lasked, unpinning . Tom, ever
oo, replied, “You already hav
‘That first quote was, “They that won't be coun-
selled can't be helped” Might even be applicable
today. To tha  added a Yuleide recipe: Congregate
Communicate. Conjugate. Celet
Each yeas in e Topsy slv\c, the card and the
volume of words ‘just gres
Bolstered by the surprising and pleasing responses,
ventured into personal thoughts in 79 with “the
secret losetof the mind,” inspired by musicin,
Jackie K
The next year with Ann Mavrolean, we designed
“Now is Now.” Then got expansive in 81 with the
i Geomes nfueioe "Do you hexr what bea?
Tell me you do - please.” Response
82 was The Christmas Fable CIf wc were a library
and we collected people like books”, thanks to Peter
lante.

Emboldened in 83, 1 offered The Balance of Life:
Act on impulse ...and listed my ideas for 14 luxurious
impulses.

In 84 The Lessons of Life (what a presumptuous

eter Violante, we excerpted the.

What is real?) and catalogued
long lst of one liners on Dreams/Choices/Winning/.
Fun and Tomorrows.

Mariyn Pepper saved the day (or yead with her

uintessence tide theme in '85. Desiga by Bill
Chumersied a Q" it of the Best, the most dedl, thc
‘most Exciling experiences imaginable and remem-
bered.

veered into what I could use more of,
and some not atall, plus a chtch oftender
it don't question how you entered my e,
I'm just glad you did.* That would apply to a lot of
you reading this.
st year's version neded a panphltformat so-
Len Bom Tom Peterd 1 ceompmodate all the notes
Rl e
done my best wriing), lips, rips and lidbits Hoaved in
the squirrel-boxes of memory.

So on January 2nd, 1989, here we go again.
Thope itis a grand year for all. RIC

Best Waitress in memory:

Michelle of Delaney’s, Dana Point. How good was
she? SO GOOD, the Simons agreed that we would hire
her permanently...walk into any restaurant and say.

“Thank you, but we've brought our own waitress."

Could we start a trend of this sort?

Best side trip:

Home-bound from Africa. Hop-skip trip from London
to Amsterdam overnight, back to London and home.
Plan: alightning visit with the transplanted Sjlins in The
Hague. Do lunch, do galleries, dine leisurely, sleep,
coffee, leave. British Air lostmy bags— again. Butsome-
how the flights over and back were free... Hmmmm.
Nice things happen.

The best hotel experience:

Stayed at Grandma’s in Berkeley when first visiting
Lisa/Steve and new grandchild Tsabel. Rustic would
describe Grandma’s. The wall heater didn't function.
Summoned room service. Young collegiate lad arrived,
said, “You go along, Tl solve this.”

Came back to findasmall portable heater on the floor
and this handwritten note, which 1 have kept: “When all
else fails, avoid the problem. (If the dcum. heater
doesn’t work...set the curtains on fire.)’

Him 1 liked. A lot.

Best Theater of the Year

Phantom of the Opera. My god! Theater 50 awesome

e walked without talking for 20 minutes,

after exiting the London Majestic.

Les Miserables.So
of the House®, memories keep flooding back every
time the tape is played. (Thank you Greg and Peter)

rousing. Sotender. So funny (*Master

Robeit Towne’s bone-scraping dialogue
Sunrie. Mike Douglasas Gordon Gel e W oot

john Cleese’s Fish Named Wanda with Kevin Kline,
RS (“Ah - what was the middle par?")

Personally Rewarding
Mike McGee, Jack

1 knew it was getting close to
Christmas and gift-giving time:
the garbage collector had carefully snugged
the lids on all 9 trash cans
the jingle carols were in their 8ih week
the moon was in the 7th house
gift wrapping had arrived from 6 vendors
1was checking my 5 credit card balances

and there was a partridge in the pear tree

A Big discovery...I think I have TLE
s emporallobe, o emporolmbic cpiepsy.
manifesied by bisarte sensory and somatic seizures that
can be tiggered by light and sound. Nowondet love
movies, audio visual shows and wide screen tv.]

Eddy Boas’ super Pan Pacific Symposium in Sydney.
Lovely time. Touring highlight: Margo Lews in the kan-
garoo park hovering over the drowsy bipeds sunning

, demanding they, “Get up! I came to take
pictures!” They did. She di

And England...the sales trip to the Scottish castle;
signing on as Svecia Antiqua’s rare paper rep; the
Pankow’sloan of a magnificent Mayfair town house; the
dmmgandwmkmgnnommmmvn nowa mostfavorite
European

The style md panache of Svecia Antiqua, judged by
their client dinners, the wine selection and hospitality at
the DMA Conference in Atanta in October.

And Isabel...ah, the wonders of a grand. child. Tiny

iniscule ‘mini-person. Helpless. Warm in the

arms, Totally dependent — to the point of survival for

Life, This strikes me as an awesome and momentarily
fiightening responsibility for the person holding her.
Butlllgetused toit. Give herto me. There..there..and

youve rh(,uful\y andwitingly ) ]omcd!heranks of adults

In some patcnts TLE
his, 3 cornpulsive urge to write detailed diafies and
poems,

Now I o longer need o fe apologetic bou tis
consuming urge .
o VI TE: sol bt Hhh Resan e 4 con:
tinual flow of flotsam and jeisam.

1am happy to eport that TLE is said o effct 60000
to 4 milion other Americans, plus isorialfigurs ike
o \mmwm Jmm(mar Alexander the Great,

cotoerabs asber Lovis Carol- and Vincen: Van
Goah

Now.if we could transate TLE into T1C, all of us
happy ypergraphobics could wrie our litle hearts out
and Simuaneously wipe oul the deRcitof the US Post

Great in '88:

speaking trip to South Africa, the hospi-

of those randy bahstarcs, the stunningly

safaritoPat iSabi —even if Brifish Airlost l
baggage and 1 went animal walching in Woolworth
canvas pants and swimming shorts as underwear.
Spending some hours perched in a lofty camouf
animals, watching pa-
tiently as they all slowly, quietly approach and share the
common,vital water hole. Your heartslows down. Time
ds stll. And you begin to learn the folly of rushing

lind,” unseen by the Transy

to mae a living

And later at the Johannesburg SADMA con!

e
Brian Hopkins swore attendees missed p\«rnhcmu to
hear the end of my two-hour stand-up show. Wow.

Being closer then ever with the O'Halloran gang.

Cevslieimins Gayeacions fomoyd Dennigihe

cheery get-it-done ethic of Jim Deiry, and the

hdpmb establish the Heat Pump Council w,m l)xck
ruce, Dan and Steve of SCI

Belhg part of the Crown famly

The honor of being asked to represent the Zinns in the
eulogy for Bob with Pat Collins, Ken Olsen and Budd
Mayer. I will miss Bob as advocate, adversary, admircd
friend,

earing a dear rncnd suddcmy say, “You're the
b e

Working with Chris on major a/v shows.
Having Cathi in the family.

Most spiritually moving event:

Oldest friend Frank Ewing’s Quaker Memorial service
in Pennsylvania. Total quiel. No altar. No minister, vest-
ments, prayers, music or sermon. On impulse, friends
were invited to stand and talk. In some cases touching
tributes. But mainly anecdotes ~ true and very funny —
about this outrageously sensual, loyal, daring, darling of
‘The Haverford School teachers.

Said one student, “Boy! Did I learn about women in
his math class!” (Frank and I learned together. I knew
him from age 14.) Grand man. Fascinating companion,
Ferocious competitor.

Childish things I still do occasionally:

« order oatmeal and proceed to “irrigate” the porridge
by quitly opening up litle canal for the milk to run
thru

« cat dry cereal - and if nobody’s looking, tip the bowl
up and drink the milk from the bottom. ( came from a
poor family

« pouring too much in a glass when you're trying to
squeeze what's left out of an almost-empty botle and
leaning over 1o slurp the brimming excess before you
can lit the glass.

« drinking straight out of the cold water bottle in the
fridge - if nobody’s around.

« purposely set the alarm early, tun it off, grin, nuzzle
into the down pillows and coast for an extra half hour.

i il e v
schedule of all grown people present by her whim and
whimper

Hes decision when o slecp - ornot o leep. Thatis
the question Welcome next generation!  Thank
You Lise and Steve

Useful Tricks I picked up in 88

From Stew Leonard, super grocer — carry 2 medium
Post-It pad. Jot a note. Paste the newest entry on back

Peel ‘em off when ready to use. Handy
dandy idea catcher.

For large association dinners: enter dining room early.
Check the framed table number signs. If you don'tlike.
the present location of your table...move the sign. Have:
you everseenanyone question the location of a specific
dinner table7?

On fast answers from Europe — One US. morming
peter Ekelund called from England s direnes
must be 6:50 in the evening there. Apologetically he
md “We mmx alk quickly, Ray. Tm using my mobile
h Tknow thi thah
D Vel et il o Sooesy Ao
minutes — blip — he was gone.
So much for us hypertelephonophobes

Good book: Harvey Mackay, How lo Swim with the
Sharks. Has a section — “Mackay’s 66. The essence: list
86 bis of information t earm et e
about your customers n to their grammar school
subjects and the time. \hw 80 1o bed.

A few unsolicited philosophies:

Make an occasion Memorable. Stretch beyond all
good sense. Go for it. Relish the moment. Astound the
recipient. Pay later.

Don't “pl: » Absorb petty costs. Wave off the
“difference.” Invest in the future.

e happy; don't worry. Follow actor George Hamil-
(ons el TNR come DA potfe e if someone
wanis 10 get in line ahead of me, I say, “Sur

“Tip a lot more than you should for great service and
sec thesurprisein theireyes—and feela litle extratingle

nside.

In 89 I missed...

Making my milion dollar goal, Drving at Le Mans
Montreux. Spending more time with M 1L Th
rest was superb.

On staying even

You can't wait tl you need something. That's a with-
drawal.You gotta be putting in deposits ahead of time.

A final Fable in shorthand...
“The Corsican Fisherman”

one fisherman on a stretch of beach. Single pole
i It Tt oy sl et
tion intrudes.“Why don't you have f120 poles 50 you can
catch more fish?”
nwhat would 1 do? asks the Corsican, *Then you
il the extra money, buy 4 bozt get ne
Catch even more Bsh.> Then what would1do? asks
e e
“Then, says the businessman, *you move uptoa fleet
of large ships, g0 wholesale, become very rich.” Ther
what would I do? “Do whatever you want®” says the
hotshot

And the Corsican replies: T am.

I hope you are.

8
Happy '89.
Give a tug 50 I'll know you're there.

Ray

Al selling people, repea
1 do solemnly Sweat.{rom this day forward to
have...and to hold..to cherish and obey
to collect...and commit to record.
every bit and byte of information ——

tricks, Nick di Talamo of London was the fi
£ home Bi balmy |
eckend
" delivery of the Jagoar confirmeds
Answer. Single word: *Yeq

That's a fax.

Have you received your first “junk fax” yeu, We did
e. Or s Rael
cus spoofing us — again?

How did we exist *pre-fax”* (Do you have our fax
s 18 595 0372 No Jnce, piese)

®
The Personal Touch in Sales

At Sanwa Bank Joe Chestnut hands out a business
card and scrawls “Call me.” Now it's not a business card
— it an Invitation.

Jack Farris, travelling man for Unigem put a tollfree
800 phoneline n his house. To impress his reiail jewelry
buyers, he writes "My home number” on his cards. Nice

RogesHomsey ofBestrioud Colondo, adds this e
oneverything he sends s vmp[(-a,
MattRodrigues of KDK, \lL~\>urgh adds "Open
i cvery card e Pars you. 1 caled
125 e S e T
How sbout this card fiom 2 new lented music
friend~“Daniel May ~ pianist and all around good guy.
Him, 'd hice.
Dick Lawrence, ALM surgical sales whiz was shut
it call for an appoinimen;
don't happen to run into me i the cafete: don
«y to ambush me in the parking lot” Whats
peddier to do?
pinsler oo praciond iy sy 66" lssony
found the doctor was refigious and wrote: “Dear Doct
Sunday 20d spent an hour with lhr‘
Lord. Why can't] get 10 minutes with your G
pointment; made the sal

CONSIDINE
ASSOCIATES

110 So. Euclid Avenue, No.103
Pasadena, California 91101
Telephone: 818.449-4210
ax: 818-792-0572

In answer 10 2 repeated question:
Yes, we have overprinted cards in the last few years,
So if you've missed some copies,
or weren't on board then, send word.

b
“Patr Violanta

Managing

med —“Really effective people regu-
lary peaios "Syﬂ watic Neglect,” Think about that —
and do only what you want 1o do for one day. Thes
nextday. And the next... Could make for a Happier’89.
Some unsolcied advice for people who are habi-
ally, hopelessly late but 55 furiously srive o be
time*: '\m produces Stress (capital -5, Decide which
reputation you want. And live with it
In our rousing Leader/Manag
Waugaman's G I Pa
e tr i iy e s i
leaders inspire.” muusmmcum ‘Whicl

wall was crooked, Churchill growled N rough his cigar,
“An) 'vv}'ur‘d fool can tell what's wrong..can you sce

One more time...Kenny Blanchard in his One Minute

Message coming thru, manager/leaders?

In a ifeime..you spend 6 yearscating, 3 yearsaiend-
ing meetings Ghat's al?), 8 months opening junk mail,
four years doing housework, and one year searching for
losttems amidthe clutr of Vour home or offce (ats

how come you don't have time today
t0 call one friend, write a totally non-
business note or spend a hall hour with
our kids ~ no matter what age they as

In Pursuit of Trivia
“The first principle of Winning...is not to lose.
(Like thao).

Money is truthful. If a man speaks of his honor, make
him pay cash. Jack Boone.

Adin Kansas: “You rear the livestock — we'll kill the
worms.”

Bet that didn't come out of Madison Avenue.

Bumper sticker on a rusty, dilapidated, crunched
ancient California car:

DO YOU BELIEVE THIS SUCKER RUNS7?
You win some, you lose some, and some get rained
out, but you gota suit up for them al. (Right RWE?)
is Nawre’s way of keeping everything from
happening at once.




