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lighting. Am anxious about the sound. Hof

script s i the actors convining.
b A o T

e

Finshed and being prnted.
Ted o gesce
titled “good service”

e i e itk o box tinking i rerond e
procedure. Our WAYMISH is BAD st (we hope)
EAAMISH il be the new watchward for Cotomer
Service, the signal that *Something’s WRON
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1ts a paperback. About 200 pages. Crammed with
unbelievably idiotic TRUE customer service foul ups in
good companies where customers, some very valuable
customers, were lost

a piece of candy (54000 a year loss):
ST
accountcosedy s surly telephone snar by a

00 year credit card
s countesagenthtsting on  $a00 mearge
s e igh miage far wartd otk an ealr
flight - which was not full - (2 500,000 mile-a-year
account - poof - gone with the wind.

The style s story telling. Brisk, quick, with over 100
incidents where thecustomes cauid have been saved
(What s horrbl phrase) f someone, anyone. o
customer service side had used common sense.

You a bet: the first 5 pages willtrigger stupid
ervice tragedies (WAYMISHes) you've been victim of.
And tht s ecacty th pain ofthebook )t comince
reader
ingin
samp out the wAtM\sHex and (3) be converted to the
e Customers for Life,

WAYMISH i S14 per copy. That
includes everything. No extra for shipping, handiing
and that

Orders for 25 books or more, let's negotiate.

UP AND RUNNING!

We are on Internet. We have our World Wide Web
page. And E-Mail thanks to Bob Pierson of

Muscolino. (Numbers below)

So now - in place of faxes, phones and “snail mail”
we can move with the speed of cyberspace. You can
contact us at any hour, “Talk" as often as you want.
sk for information on speeches and programs i

“The Great Brain Robbery”, [How to steal ideas and
make money fasterl. Hear about our new “Formula
for Successful Sales Negotiation: *| will..if you will".
Or we can bat ideas back and forth,solve problems.

Meantime, please take heed.

Enter these new numbers in your database:

EMail: raycon1 Gix.netcom.com

http:)jwww.webcom com/misjconsidine

Bill Cosby swears when he asked his father
I the glass half empty or half ull2", the old man
snapped, “Depends f you're pouring or drinking!"

ANOTHER IN THE ANNUAL ECLECTIC, ERRATIC,
e e L e

ILOSOPHICAL MEANDERINGS THAT MAKE UP THE
PAMPHLET NICKNAMED “THE JACKOAW” BY SUPER TALENT PAL
RAY BRADBURY SOME YeARS 8ACK.

SOME OF YOU ARE ACCUSTOMED TO RECEIVING THESE RAM-
BLINGS ANY TIME FROM JANUARY TO EASTER (WE ARE DOING

N EASTER THIS YEAR) AND SOME OF YOU ARE NEW
TO “THE LIST." SO HERE WE GO..

holiday? Best one this year was a 2
St e
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executive chef Michael Wolffe from the Marriott

It was a furiously-paced crossfre of noisy, wild, no-rul
constant interruptions, al moving at bas-
We covered everything -
best authors, gags, mu:
O o e s

At the end as we re-drained the bottoms of finalfinal

swered: Like playing pool with a rope.”
Tottanats i ok

pow bowtobe Con Timer? Don o the
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ople who rip open envelopes, read the.

Innars then put vyt backi e 40 aieiopes
why

Don't learn to do things well that you
shouldn't be doing at al

red of the night time telemarketers who
interrupt o cimirTs

I il it e exceptions) Robet Fare
in his book “Give em the Pickie” tels of a
i e mgh\

245 minute wait. “45

s Stunned, the frustrated diner asks if he and his lady
tan empty table. Yes, they may.

B s e o
s avrto 2 phone, calls Doming's

e e o s oo e

e

hrewthe coule au. S they st apol n the dock

andate thelr pizza R

G Do
T3 1.t e cplined otnr ond

e e
s jo0d
e vt o v aon i o

“Greatness develops neiter n crisis
situations nor in the big deal, but in the handling of the
everyday, run-of the-mill detail of Iie.” Love 11

I oo aiporcecury
makes me laugh. One metal detector buzzes f you're

E . ot
you're carrying a jackpot of quarters, a gold

\ewspaper, the one with the headline that screams;
*PLANE HUACKEDI" WonoesruL.

Englerod et
before cashing his check. The

whips out a small blac annwhux:um\’vpnluwnt
himself and says with a smile, “This is me”. The teller
says Thank You and cashes the check, O BO...
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My helpfu secretary Allan lft me this note
Marceau called. No messag

Good client Hill Companies has included

me in their annual sales meetings for 10 years + as part
vt spasar, part ganeral mstr of ceemonies.

g6 how ot et year?
55 Negotiating for th

Topic. (uve seen “Chester milig on those fo-out
pages of inight magazines.

Karrassman Dave Westerholm, immediately paired us
off as Buyer and Seller to negotiate the famous (copy-

deal Buyrand sl with diernt

ol
scenarios. And each has totally different busi
-t get idof the truck-to By the trc

f us spent our 12 minutes

el R SR

buyer's figure Up; buyer trying to drive the seller's figure:

n the other guy's page”. Why does he have to
e T8 ot 1108 ot o e mesetating
vas great.

Now wee runningrolelaying sales ssions i il .
e sod e AR e o1
to Negotiate” based on Manroes potent formula -
il you wil”[Howtouse traceots ad ceaive
owing i the g price
Uxu\g our mew ‘Pt I,
i himself realizing
150 late ~What was [t o the table” I work forany
seling comany. 'l show you how. Call I you want to
outit,

1 you know: California
invents things. Valet parking started at Lawry's
Restaurant i 1946, and the Margarita cocktail - 1955,
In the 1960's Panache’s Bar in Manhattan Beach first
concocted the Harvey Wallbanger. The Zombie came.
from Don the Beachcomber. Mai taf's from Trader Vic's
and ...gloriosky. hot fudge sundaes from C.C. Brown's

but that was in 1906. Remember these dates. There
will be a tes.

e o e
them for their ome number. () As soon as
1 rie ey Thanks but done
ake it” (¢) O when you pick up, Whisper
in your darkest conspirators voice *Are you awa
You've dialed an inside fine in a prison?”

e 0 much tir it i the sy hears
by-pass April ‘g3, | weigh less. Can wear clothes from 10
Fears 30, Walk eyt Eat efier Gof e ey -
‘which generates some complaints. Having more fun.
Much more at peace with myself and those around me.
O, and the "incident” made my hair whiter, Now lots
more people call me “Sir” Not bad.

Thase who have been geting thi ackdaw
ver the yars clim they keep i efer to it and chersh
e Saings. think somebody sed -chens)

When you win, nothing hurts. (loe Namath).

Ry s o
(Duke Ellington)

I1you can' ge peopleto sten,you cantel them s
nfidential. (Farmer’s Digest)

Don't accept your dog’s admiration as the conclus
evidence you are wonderful. (Arstotle)

Every successful enterprise requires three people.
a dreamer, a businessman and a son of a bitch

Indecision is the key to flexibiliy.
There is absolutely no substitute for lack

tion of terror s also
of cammunjaton,

e seventh of your ife i spent on Mont
b oo A b A

Al thingsbeing eaua, at people use more soap.

ccording to comedian Barry Sobel:
Leaveyour $30.000 car an we'l g you 3 pece of
paper that says we're not responsible for it

{iodt becaise youre paranaid dosst mean theyre ot
out to getyou)

(brought in by son Chris}: Boulevard Brewing

Company, Kansas City took the round beer coaster con-

ceptand changed th shapento 3 pstcar,soulwrd
of course distributes these inter

(s e s

1:3m now more firmiy convinced than e
my immorta sl s acteda the top o thesin
fight there where the hot v wer stream hits

apa iy neckeAT el s g
meditation position.

e toderriend CeorgeCoodin
i e SR st s ]
e ot ULyl Pl e Venalng ol
AalSH/FR whis Goodwin wrote  eter the entie con-
tents of which I can still quote: “Dear Ray.I occasionally
think of you in the bathroom too. George.

My pal and granddaughter is now 7 anc
contintat ot el vt oed
witing. Here are a few.

Perchd an tol nthe ichen watching om Lsa
fell o the char.Mom automatical s
abe The responser
putunm)’qmve»mn was steady un
the

Isabel conned me into taking her to the supposedly
super scary movie, Jumanji. The computerized rhinocer,
stampeding elephants and whiling bats didn'

and ‘enacing huge fong legged
Sokar ants theatened Rabln Willame,sheleaned over
to comfort me with a whispered *Definitely mechanical”

Hopping into the car after school one afternoon she
mncined o har thr Tody | wrte the R of
Life. Here they are

e Youfamilarwith thisform o apanse

in 17 syllables and

appears on tives s et all ks consains
wisdom like th

A very wealthy
who neve s pos

Rabbit and dog tracks
cross the snow: tell me timing

isn't everythin,

Ants understand

h
climb both over and under
a chain of command.

used his

a thorou an
e

His son.The son,who s < scoustometthe finer
ed the waiter in a rather

things, n

demeaning manner. The fathe sald Roting untl the
e el vt ST
ubave 10 i es of

S50 handing overthe oo

course,”replied the
fethe uate S

the father Smiled and said My son would

have thi

1actually saw this on a license piate frame:

THIS CAME OVER THE FAX ONE NIGHT:
Start by doing what's necessary
‘Then do what's possible.

and suddenly you'te dolng the Impossioie.

(Who said that? st Francis Assis. Surprisel)

The factory of the future will only two employees,
2 man and a dog. The man will be t

to feed the

dog. The dog will b there to keep the man from touch:

ing the

equipme oid
of Bus Adm. USC - and happily a new friend.

nt. (Warren Benn

inguished Prof.
)

The st o arepretysimle- and nteresting.
onfidentiality” | asked what it meant. She
ryou el somebody someting andtl them B

tel, they c:

Right to Pass” mystified me. She explained: “If you
don't want to do something.you don' have o
U O, ANOTHER ResEl

Does eevision have an efecton young flk2 As
Isabel et the room during the holdeys § asked, “Where
are you going?” To which she replied "Il be right back.
~ after these message:

Finally, opening a fortune cookie, she read the
message: You have a lover who will never leave
“Here, Mom, * Isabel sald, Its or you. | don't have one.
of the

Good way o practcepatence; untange hooked

Jgether paper clips. Soothes jangled nerves. Brings the
temperature down. Slows down the heart. Might hel
youlive longer.

“Yeah, | was offered a Supreme Court
Justice. What a deal. Nobody can touch you. You
account to nobody. Health care for life Just waft your
opinions out. And you don't have to wear pants. You
et a long robe.”  LKE Hiv. WisH HE'D RUN FOR OFFICE
50 HE KNOWS A FEW MAFIA GUYS.

(from the world of politics and Harold Dimsdale
0ld time political boss Mayor Daley of Chicago:

I resent your insinuendoes.” Un HUR.

0. No man's an lrland- OF counst .

I the future, we shall reach greater and greate
platitudes.” No DouaT ABoUT IT.

And finally,*| don't wan to cast asparagus at m
opponent.” Gooo.

Pat Brown of California discussing a local flood
remarked, “This s the worst disaster since | was elected.”

One candidate begged off a question saying, “Candidly
1 can't answer that, The question is too suppository.”
S0 ARE A LOT OF POUITICIANS.

Sign on a pulpit: 1 willread from the text
and glance up from time to time to give the impression
of spontaneity.

For John D. MacDonald fans, we may
mewcseedie it e
advetures of Travs WcGee The wier s lam

.l youe nto gigzap plot. ast acton, wesome
deseTptlons aryona e Dave Robichesu paper.
backs will keep you up after the
Personal Guarantee.

Anduhen s e e e e
and his crazy rogue-cop partner Cletus Purcel, im:

Gone Hackman (with about 25 pounds added) pinihg.
Cletus. It a naturall

For all of you who critcized my
spelling, here's a poem Murray sent me.

I have a spelling checker
It came with my PC
Sk et e
Mis Stk  cannot sea
is poem threw it

o s o ple 5
s lttrpertect I s woigt

My checker tolled me sew.

[29/2 years ago after a heart attack, 5 way by pass,
hernia and some prostate radiation)

When you are lying in bed, more or less immobilized, at
2. 1 a sient darkened hospital room, looking up at
the shadowed perforated celling listening as the soft
sicing cunds s o s long th gty
hallways, you wonder why in hel you ever

Sbout_a pritng deadline,aniiae Sien. o gutshort
of breath worrying when you were late - for anything.
That's one thought.

“I have a microwave fireplact

lie down in front of it all ight -
(Steven Wright)

in 8 minutes.

Why you'd ever work for, with or under somebody you
hated or disliked?

Why you don't do what you want to do - instead of
listening to advice?

How can you take whatever it is you have that ' special,
and pass it on? ..to people who pay you i business
people you live with and maybe even to complete
strangers. What's to lose?

Take on more. Do three things. Four things.
More you do the better you get.

et of ll people I your e who are egate
undercutting, cynical o

Reduce regrets (1 nave 3 gret arice “Toe road ot
taken is the one regretted®)

. Go back to your adolescent Wish List. Write it again.
It's time to do that one thing you've “always wanted
todo”

5. Be honest. Give great value in all your relationships.
6. Focus sharply on where you are, who's talking,
what's happening.

Listen acutely. Get nd signal
i oG i st o
hat'sthe important on

Ask direct pertinent questions. Its worth t
get the facts,pleasant or not.

. Be prepared to walk away. Ifyou believe you're:
fight, you can come back stronger later.

10.1f you're not having Fun - you're doing something
Wrong.

Copenhagen: Stripper suffocates while wal
ing to jump out of cake. (Too bad this cookie didn' see
the film “Under Siege” with Steven Seagal. Now there
was a cake..and SOME cookie)

e lasic v tlephone perator s
“Are you the person to whon I'

I return for leading an exemplary lf n
s giventh prlegeof srevewingHeavenand el

In Hell he was given a stet
lady companion, a h

Heaven was tranquil, quiet and boring. He chose Hell

On s there he was imediatly engufd n flames.

stretched on a rack, beal

then you were a prospect

e, Whathap
e s vwiea 4 S evi
R G

Iked about his honor, the fas
Bl {Raloh Waldo Emerson)

SOME OF THOSE OLD GUYS.

Government and report the facts* (¢t

1just watch the
losopher cowboy

Will Rogers). Too 6AD HE ISN'T AROUND NOW, HE'D FALL

P

charges against a plumber fo

automated *Call Forwarding” w«m s to i com- THEN REAUIZE THERE JUST AREN'T ANY BIG PROBLENS.
ALL YOU NEED IS A DECENT PLAN
50Y0U CAN USE THE T

petitors switched to him, CLev-

Yeah well..did you ever know the rotary phone was

R Dl

ety day th ol phone oprator handied i
tching news of newly Leer.

etitor TOMORROW WILL BE ANOTHER GREAT DAY

s mancllyand she

A hsteka i iy i e o
rtaed7 Goxrery Gea o S

d
phone compan

PRESUMPTIVE CONCLUSIO
DO WHAT Y0U WANT TO 0.
T THE BEST YOU CAN..

oo onons el LSRR

Hos BANDWAGON ONCE IN A WHILE.
i e -

MORE FREQUENT DI INTO YOUR FRIENDSHIP FOUNTAIN.
e« ok MDA omAMoTE
KEEP SCANNING THE PEOPLE IMPORTANT 10 YOU.
DO LT YoURS I ECOME THE VT To AT
I SHOULD HAVET CUgS

AND, SOME NIGHT WHEN YOU'RE N BED AND I1'S VERY QUIET,
Tum o Yous o o D sToNTo YOURHEM

Th
T P e

because in the

i the mist o 2 loud and steamy disussion

ethni
ket ¥t ey v’ ok o el

Weshould sl e olged o appear beforea
five years ncs

sty our et
o iquidaton (Ceorge Berard

Thoms Waton, founder o BM sad

Nothing

doing less-than-excellent thin

than ex Chiis Consiome
How 121 can e do i T e asion

50 CHOOSE WELL WHAT YOU WANT T0 00,

FEBRUARY 1996

Yol | have discovered exactly what |
5 o whenl reyies 148 esplntof Gl
Know, those people who are
it by N ey
(16

No worries about mortgages, car payments or the IRS.
lust *go, do good things.

Yes, | want to be one of those. Money enough so | am
SR s e i
them. Advise young start-up entrepreneurs. Suggest
Waysto ow thel small Businese

theit companie. it n on sl

Referee family succession:

Wite campaians o fund s, Tech busness rom
the street level. not ro
th

Not profis fo the quarter. book every 24
monihsHost  weekly t comersatonshow:Tain
presenters tatselng i thate. Coac sl peo
everywher Pl
o e At o oA B
have here, stored away.

Oris this what | am doing without the McArthur award?

Inigued how far avay
e

Only you will travel with me in my
ko Fabl Narichs s

“Its always there when 'm with you.” wow

Shecalisdanacomputr Help Lne. Tve
pushed and pushed on the foot pedal and nothing

Pappans Faot pedal? Ve st e whit oot pedal
Wit the ON sitch, Maam.hat's the PC's movse <O

t stand being late. Gotta get in. Get settled.
I squirm into my seat, slump down to get comfortable,
ity longleg acemy ges togeerand sesole
themtotouch my bottom p 2 hough | am n deep
thought | swing ny head £ check siendance, “count
e

NOTHING I5 LOST
UNTIL YOU BEGIN LOOKING FOR IT

50 don'tlose these numbers

EMail: raycon1 i
hitpi/wwwwebcom.com/mis/considine
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