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he first of these pamphiets began
years ago with a solitary saying I
swiped from the wall ofmy brother
“Tom's art studio in Philadelphia
They that won't be counseled can's
be belped.

“That still holds.

With that, may we proceed?

Frusiratng

Trying t0 pop open the @28 cardboard milk cartons
‘The barefaced lie on milk cartons: *Open this side.
[¥ou nced a surgeon]

People who cant fittheir car in one parking space.
Poke-along drivers dilly dallying in mylane!

Missing a green light by one car

Ang ho doesn't return phone call.

[May your bizniz collapsel]

Things  hate
(Cold showers. Lukewarm soup. Brussel sprouts
Artichokes. Broccoli.
And cabbage. A fine Irshman
Clocks on public buikdings that are wrong - orthe
hands don't move.
Doctors who keep you waiting - and then charge you
$85 for 15 minutes
Waiting on the phone, [Thats when I read trade.
magaznes)
Waiting for programs 0 boot up on the computer
screen.
aiing o ong g a5 way cscion

in line, Anywhere. For anything;
[ was too long in the Army.]
Grnddaughes sl decres, “Pop Pop s he st
impatient man in the whole wor
Guily.

Further irksome items...

S who sneer when you haven't
reached their

People who say i ‘you that beforer”

nd restaurants with TV on, nobody watching but
L s ol
e sl e D G
L e e
]

ated near a service area or a lage birthday
party with small kids. [Leave
Snooty maitre de’s of either sex in a half empty
restaurant asking
Do you have 4 res
e e
empry tables, Clyde?
“The same Maitre's who assign you 1o “Siberia” -
farthest able from the waitpersons,
{5 Les Hill used t suceintly say: Not acceptable]

Plus..

ST

what they kn

Hotel ooms kil anyiin

Voice mail. 90% is unhelpful, uninformative and

s
il systems with no quick “escape route.”

How the hell do | know that?
Have you published the list

Okay..enough
Talents I admire

“Tap dancers who float across the floor (Sam Weber,
Not stomp the building down
The incredible energy and easy thythmic unison of the
Irish ‘Riverdance’
‘Smooth energy. Pete Sampras in tennis. Keith Brown-
ing on ice. Jorge Meister at the symphony podium.
bt o oo o) el gt
iano artists. [Oh, how I envy.
G b R ey

e elegant sweeping swell of a symphonic orches:
)
Graceful people.

P B ke G i
and cool. [Think $ nnery )

The rare people who really listen . You can tel from
their eyes - and their questions.

Anybody who can move Fast. And will..when you call
Help!

Faithful friends. How many can you really count on?

Things Im realy dad  did.
il by phone to Wade Ganon regulary i the wecks
before he died.
An unafaid, prepared and thovghtfl man
peaking brefly a his impressive Adington National
Cemetery service
“The Simon family honoring me with an invittion to
do Bill's eulogy.
Fiying to Chcago for one day o surprse ol Jimmy
Bemnard on his 80th.
Having Alex find me my new “sealth fighter”
It ast. Love i
Zapping thru New England in 3 days with 3 specches
103 Ford dealers
‘Thank you Bob, Michael, Rich.
Finding out Grappone is  closet
piaing o oG R L
bedand s
Doing Waymish and Brain Robbery workshops for
e
Actually starting
Acceping Mike
Professor Pet
lay aftemoons in 97
n. Marvelous story tellr)
Sharing the stage with Alan Rosenspan on our
Creativity seminar in Vegas.
Doing my first major book signing at Borders,thanks
1o Stcphanic Paulk
Bingpart of Tony B it Sy it
marvelous musiales
‘Welcoming Wayne and Aislyn Shaffr nto ouc

mice” - Isabel (at 9) and Aislyn (at 7).
become new sisters.

Hooking up with Ross Riggs for healthy nitely walks
at11 pm. Aha!

Auending Ray Bradbury's 50th wedding anniversary
and sitting with all the people I'd only read about

s aninfroduction necessary?
Every year at some unreliable date, out comes
the annual Jackdaw, a rambling, retrospective
report of the past year:

“The tle, “Jackdaw, as many regular readers
know, came fiom a chance meeting with the
Sci f guy, M. Raymond Bradbury, authos,

story teler, speaker and generous gentleman

He felt my random nomadic notes were
parallel o the fackdas bird's technique in
building its nest: darting defily about, pilfering
any shiny or bright object it perceives, carrying
the tems away in its undiscriminating beak
e G
final form

Restaurant survey

iy my new patented Sugar Paper Packet test

i) he packe Crumbe i blace heal sommentere
bl

Servers il remove dishes, lases, siverva, el
yourw k “How’s everything?” and leave the
Sugar paper packets. Fascinating. Check it ou.

And while there, observe how many *Crumb-brushers
you dine with
Watch them flick the table clean.

Almost.
Not long ago, a Philip Johnson made off with $30
MILLION. Yikes. And give him credit, He patiently.
drove his armored truck for 5 years while he plotted
how o heist it and disappear. But not quite, He
‘gagged his buddies, took the truck and money but did
anono: he hopped 0 Mesico, then used
s
et 00l v
will have every possible name you've
e e
Philp a the TexMex border but..Jast | heard
the Feds haven't found the boodle. Philip should have
used his noodle,

Heads up!
Not all of us carry around the new-ea expensive
fancy electronic index-calendar
number “machines'. So there i sl market for the
‘old” flat pocket sized personal phone books. But
s th pople o publh hem ey bl
the times! Where are the new spaces for faxes, pagers City Sick
.mdu il Hello there? Sign in window of a parked car in New York: ‘I won't
li 10 you. I do have a radio but its broken. Actualy
Labeleliel stuck on one station - WQXR. S0 unless y
had a very bad day. Pressure at work 't make sense to break into my
i long. Late picking up Isabel at school inning o gt the radio fixed. T keep you
Tension, Amiving at the house, Lsa secs 2 summons posted [Flne =~ precuming the ulprs can read)
stuck in the door
1t was t00 much, She burst nto tears, “Oh my god Sidebar
we're being sued!” Tsabel runs in, throws herself on Seenina g il 0 sl coner
the couch and moans, “Oh my god, we're being sued! @il e
(pause) ..Mom - what'sthat mean? B f i

copywriter was six feet two, 33 years old, red
and nights in a rented oom and

produced 1319 words that changed the course o
American history? Clue: Philadelphia. [Answer later]

Atage 9 11 continues to dispense her own brand of HabisTve pcked up
wisdoms. Recently she announced her Goas for Life

A jacuzzi A pool. And World Peace. [Admirablc]

Bt on reflection she changed it o Jacuzzi, pool and
“win the lottery."” [Sensible].

Carrying car keys in back rouser pocket fark,
Boston, 1948,
Never, never carry a pen in your shirt pocketl- mmy

bernad
Whas thebesthing 1 cando righ now? -y
oo TR e
cvaing, The reting wis & anal ol i

Ty You paced e il by yousel Honey” U
b b you ome Inthe et it s

OK. i ein b s phon ' o v a

Just do it for the hell of it - Nelson Chaffin
Lets think about this for a minute - Robert
Buckingham.

Go from thought 10 action - Stew Leonard.

A maddening fellow
Grew up with a guy named Frank Bwing who was
neveron e i s Never The o

Scenc: Sunday morning. Mo i vainy atiacking the
. Times crossword puzle.
Isabel: What are you doing. Mor? Is it a word g
Let me play!
Lisa: Honey, | can't cven begin (0 do this mysel,
1z Let me help, Mom!
Lisa,sighing: OK, whats the longest bone in the body?.
12, nstaniy: The fibula
Lisa, stunned: How did you know that?
12 1ts on the skeleton at school

Tell you what Jet's go get some blucberry 5
e Wested time
Tsabel: OKI No such thing, Carry a book [0 read.

Have a pad to jot down ideas

polc
i i s,

thing 10 do or somebody 10 talk to, Conse™ (only one.
who ever called me that. And you know what” He
was right. And 1 leamed there is always something 10
do,

Get a mini-dictating machine.. Make phone calls
arry postcards and write some needed notes,
‘2 conversation with a stranger. Civise a shopping.

all and watch the nervous people:
O, just diift - its good for you.

plas

ericans think they *have to be doing something” all
the time. Even at amusement parks we're busy rushing
from line 1o line to ride the rocket, spin thru Space
Mountain, risk the dizzying heights and dips of the
Monster roller coaster. Busy!
The Spanish sit in the sun. liaians relax, drink winc,
watch and whistle.
The Prench invented the outdoor cafe. And now we
have lots of Starbucks hooked onto lots of great
bookstores. Cool it once in a while. Sit it out tempo-
rasly. Youl live long

Quote
“There's no such thing in anyone’s life
tant day.” Alexander Woolcott

‘Think about this

You speak from your experience. . lsten from mine.

If you start @ project knowing in your mind you will
finish it
ou will finish it

Mother, may I?
d at the “Don't you dare copy thi
threats on printed
Wil e o el asom machins A Gaboic
‘group in New York, the Chistophers, had an interest-
. They inviled readess to copy, duplicate
ny of their publications. And added the
quote about “lighting one candle is better than c

Lnow print
e i for e e o

You are hereby granted permission (0 stedl,
‘putloin, abstract, expropriate, embezzle, peculat
thieve or filch any idea(s) whatsoever ye ha
seen during this presentation of
‘The Great Brain Robbery. Bless you

Ruined!
casy piekin's in past Jackdaws: lift clever quips
newspapers etc., and slip.
them in this Annual. No more. The Internet
destroyed that. Now pages of q\mLmo quips and
nfor ar every day on my
e e e
but..most are highly unfit for a sophisticated publica-
tion like this. “But here’s an exception:”

It only happens inthe movies
1 police investigations s necessary the
visiat least e toples bar l!uhplmm.numhnhm
il 55 Deing e, o can

someone will be thrown thru it soon * The ck
police s always biack * All bombs are fitted with large
red readouts 50 you know exactly when the bomb will
0 Off * And the 3 “automatics” -
parking space right in front of the.

building/any lock
P ash will burst into

flames and explode.  THE END,

And now for the commercial.

Our book, WAYMISH [Why Are You Making It So
Hard — for me (o give you my money? ] s selling
briskly. Should you need to know

one of those sm

that drive good customers

doing business with these people again

To help companies correct that, we've added a
aide with cach book It tells company
faciltators how 1 use the book for quick Customer

e Meet and let employees volunteer how the
aymish misake could have been solveds how the
customer might have been saved. You'l be surprised
how many ideas employees have. Just ask them.

(An extra bonus: Waymish booster Cary Zucker
invented a nifty idea-capturing concept called “Great

with those proceeds to build its ncst. Jackdaw. 5

bird which {lits hither and yon finding, filch- s 9

Ideas”. We'll send you that 100). Hey - if you have a
Waymish story, send it along. There will be a sequel!

Weocipane ‘mail address.
netcom.com
Send yours please - via E mle or fax 626 (new area
code) 798 2310,

Old groaners
Rodney Dangerfeld: (1) A girl phoned me the other
day and said...come on over, nobody's home.

Iwent over,..nobody was home. (2) Once I was lost. |
asked a policeman could he help me find my parents.
He said...1 don't know kid. there are 5o many places
they can hide. (3) My wife made me join a bridge club.
jump off next Monday. Or. -Take my wife...pleasel

Aholiday greefing
Make no outery. Keep smiling and empry your walle.
Christmas is here again.

Why siop now?
ons o, Bving Pilins on iy, sper cxcicdon
R e e
and said: “Dadl. when's Easter?

The bare facts

Victoria's Secret mails out 523,250 catalogs every day.
Hint

A hunch is creativity rying to tel you something,
Getting atfention

1 don't want o suggest my speech will contain alarming
news but those of you with cell phones, prepare to dial
o1

Q&A

Mike Fecxy semivar atendee shouts, ‘Got any nev
material”

Mike smiles, “Got any new problems?
Persistent questioner: “Ate you gonna cover the same.

st e
Mike: “Are you sill doing the same thing as last year?

10

Frocked

The nude model who posed for Matisse’s famous
paintings was recently discovered as a nun working in
an institution. [From pastels o penance’]

Mail

The Thoreau Society reports that Henry David Thoreau
received 90 direct mail solicitations last year

He's been dead for more than 130 yeas

[Not true some were addressed “Dear Oceupant’]

Gotcha

Angered with the deluge of year-end fund raising
my neighbor Ed Miller scrawled “Deceased” on all the
envelopes and returned them to the Post Office. Three
weeks later I heard him scream: “They're all
back..addressed t0..the estate of... Eddie Miller!

One more...

Big red letters on the outside envelope proclaimed
THIS IS NOT A BILL Inside, a note said “That was the.
envelope. This is the bill

Fast buck

Sears and Roebuck followed the Montgomery Ward

catalog 21 years later After ts fist year of rural parcel

post delivery, Sears was selling four suits and a watch
ry minute..and  buggy every ten minutes, [Yeah,

but Publisher's Clearing House wasn't around then)

Bad gag:

More hay, Trigger?” * No thanks Roy, I'm stuffed.

Did you know...
Bill Gove, Murtay Raphel and Genghis Khan were all
born on January 25th? Yes. And Genghis was firs

Answer

“The red headed copy writer? Thomas Jefferson, of

whom President Jack Kennedy once said at a dinner

honoring Nobel Prize-winners, I think this is the most

extraordinary collection of alent of human knowleds

hered together at the White House,

excepiion of when Thomas Jefferson

dined alone

Immutable Law
‘The conversation volume rises in an airplane in direct
proportion to the serving of the foo

Phrases fo eliminate from the language
Ya know what I mean?

Can1 tell you something?
Yunnerstan?

Fair wamnin
Keep honking I'm reloading.

‘Three more - with translafion

1 don't mean (0 intermupt...[Then dont]

As T was saying.. [You interrupted mel

Anyway. [Means: I'm not interested in what you just
id)

Consistent.

In Leonard Raymond's magnificent York Harbor house
on the ocean he insisted all clocks read exactly the
same time, the thermometer be set at 68 degrees, had
dymo labels to instruct all guests what To Do and Not
To Do. But the one aberration was a sign under the
P ey s Gl
weather vane on garag

‘The Actor

Never really off stage, one morning being the first one
up, Leonard was in the Kitchen dressed in blue biazer,
gray trousers, handkerchief flounced in jacket pocket
(this at 7 a.m), putting frozen orange juice into glasses
for breakfast. Behind him at the door our daughter Lisa
‘watched, not making a sound. Leonard began slipping
several orange seeds into each glass, tumed casuall
put his finger (o his lip a3 a silent signal 10 her and
said “They'l think its fresh” and went back to his
juicing. The man was a master of conspiracy.

Men orly
1890's sepia photo over a San Francisco restaurant

al. This s Robert’s sainted aunt. Thank you for
bowing your head

Advice, Free
Robert ARERERIESS ke v oo T
ales Oracle. I's a series of monthly advice columns
on Sales and Marketing offered fiee to any Association
whih nETEE e
We provide the writing. An Association provides
the space. Members can send in questions and “us
Oracles” answer the most frequently asked questions.
“The first columns appear in February and March. If
you have a publication and would like to see the:
outine pages, we will fax you information overnigh.
5ee back cover for numbers)

‘The artof connecting
Watched one of the Masters of the celebrity speakers
circuit. Goach Lou Holtz, immediately captured a
Pasadena audience afer a long introduction with,
“Boy! I could listen to that introduction all night ..and
for a minute I thought Id have to." Bang. He had ‘em.

did exTexas Goveror Ann Richards in a separite
appearance. She strode from backstage and an-
nounced: 1 know exacly what you'r thinking
Damn! She looks great!” Wonderful to watch Pros at
work

Holtz has a no-miss three step philosophy: Do you
trust me? Are you committed? Wil you work with me?
“Try that one at your company.

Yiddish

No secret that this kinguage has some of the most
satisfyingly descriptive words on the planet. One I
picked up recently describes any eclectic pile of
things" - Ungapoteh. Perfect sound. 1 do solemnly
Vow 10 re-read my Leo Rosten *Joys of Yiddish" before.
Spring and consult with book pastner Ted Cohn

Alice, who is very involved with the National Yiddish
Book Center at Amherst College. Am I on my way 10,
being bi-lingual?

Swilch

Change the position of the waste paper basket in your
office - o Kitchen - then watch how many times you
0 for” the original location. Amazing how habits
hang on.

Trust the Post Office

Did you know that in 1958 when the owners of the

Hopeps R T L
nithsonian, they mailed it/ [Return

e i

Best Voice mail message
Grappone Auto Center, Bow, New Hampshire: T
not hee but we have some wonderful people w

o help you

Best company mofo

employee has the ability and the authorty to
satisfy every customer every time” - Advance Auto
Parts, Roanoke, VA. Witien by founder Anthur
Taubman in 1932, Most companics today arent ev
close, PS,. Advance also has Tuesday and Thursday
meetings with the dictum: No it les, Tell us wbat
ot think. Dare you ty that

Saintly saying
We can do o great things - only small things with
greatlove - Mother Teresa

Thought
If you ain't makin' waves, you're not kickin' hard
enough

Comment

Lintend to live forever. S0 far, 50 good.

Observation
No matter what direction you go, we're all connected.

Anrish proverb fo close.
May you have warm words on a cold evening
A full moon on a dark ight
And the road downhill
Allthe way to your door.

God bless

Ray Considine

Leaming
Aftera while you learn the suble difference
between holding a hand and chaining a soul,
And you leam that love doesn't mean leaning
and company doesn't mean securiy,
And you begin to leam that kisses aren't contracts

And you leam to build all your roads on today
because tomorrow’s ground is 10
uncerain for plans,

After a whille you leam that even sunshine

i you get 100 much.
o xR 1 oot oo
ing for someone
© blmu you flowers.
‘And leam that you really can endure.
that you really are strong,
‘And you really do have worth.

- Anonymous.
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Personal 5 Point Program for ‘08

Stay visible on the platform.
Speaking - keynotes on Sales,
Marketing and Customer Service
(Stop losing customersl)

Teaching in-house or in the field:
Personal coaching & Sales mentoring

Wiite faster: a Waymish newsletter—
a Great Brain Robbery newsletter—
regular column “Odds ‘n Ends'~
finally the book about Eddie Ley.

Health - more than fit. Robust
Surprising. Energy.

Continue o have FUN! Be with
Work with... Hang with... people
Tlove, like and respect.

Amen,

dine & Associ
Dhee Pasadenn G 91104
1: (new area code) 626 798 1617
ax: 626798 2310
E mail: raycon1 @ix netcom.com
ige: www rayconsidine.com,




