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roduction (o tour the country and 3 days before

1g CEO Clarics Brown and the Justice Dept. disbanded

fa el Bang! Just ke that on’ Friday aternoon. et show
asTues:

Yes, we feverishly resvrote the scripts. And OK,
B e o st o the
troops. No, T did not ke donning a black sticky wig, pastc
on sideburns,a handicbar mmmnln nd 3 ek

then shower the in back through ot
kitchens on stage next speaking 55

One show I forgot @ Graham Bellline and adiibbed, “Whatja
dand 10 years old!" and show dircctor
e int” Cortese and I kept in touch
1 for his new company MC', go into.
et on s 3

+ godaher voce,
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Worth T wonder I ave them A

So here is another ramble of remembrance,

retrospection, recollection, and rhetoric from ‘99

i your ear. Didja know NPRs prize clowns, Car Talk's

ik ind Gick give th commencetment address a MIT this

past June? Yes!.. Well - they are MIT graduatcs

v women sing on 4 wall e 3 cance hovpa

smoking, (Anything wrong with this picturc?)
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“Beautiful® got_his nickname because once he started
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operated by his pal Nick Scoulas.
national sales manager, Beautifl traveled a log
e ad vl mor han  cw watcring ot n New Nork
2 couldnt or el of him remerhcr where hed

St Rockand and Suflok counties CTarminglon's)
and fnlly conved out of Beauiul tat the
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mies fom b et LG

hen e b ancoutoed the e was st ncer 4300
Nick stepped back,checked the New York marking
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e voice roaring and
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Who I the genius who decided shoving a hurk o cinkly
paper down inside newly purchased men's sox would turn
S e buyers on [Mit,any anewer 0 that)

Howe long ara you not going o do
it you <sid you were going +o do?.

One thar didnt work. Resura. Young waie
salad,  sandwich, ice tea

R e Legnicees wn
*Good ideal” O. [Judd, help ]
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BHisa Gy fled for a patent on th icephone st hours
e Alcsandes Gbam Bl Bl shoulda ankedche cord
o8 Alex aad gabbe jut cll phone ighis)
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uld ask

=i eyl nortings ind o plewms
‘randomly, unhurriedly
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Jou could uve done, what you might have be
knowing that..ould be H

years 1 pretended non-

conspira
Timed like an u

the south with her
CThat ok

coffee at Solvang,
other checking milcag

Davghe Lis and el who was celebraing e 1110
piday, would quidy sk down fom an Fancisco 10
S e ihe

. T would step out of the car, claiming t0°go get 1

Hope y'all know that we have a book called "WAY M 1S H'
P o e Sl et o
money??) Is about how Not o lose customers . It gocs well,
it 14,000 copies sold.  Biggest boost is

ho've discovered how to use the

all know the answers! Just ask them,
sting Waymish twist: A tenant asked his building

armen: broom
S
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W you gt Vickie Ka hw.&.\\muln imppone Motors in
Bow, New I et m nox here bt tll

o i car window and surpr
et e e from he :ud\lul S
d daughe,he toue was spect ndering
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apes and Spanish e e
As we left, 1 was remembering that old man Hearst and his
livein fim sar Maran Davies had banished New Yorker
Dorothy Pasker rom the Casle. Mé. Prker
oy sense of humor an e e olowing e

of 2 provtinent son ot btch.

Hey! Her words, not mine.

Ihave Kleptomania and when it's bad  take something for i
“This ke “Ifthis s dawn, imagine the day”

Betcha, no one will ever know how many aceidents are
& <7 s phons, Incomnice aati ek 1s€ it crus
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he influence of Boss Bob Grappone, whose
T'm not here but there are lots of

i we make it casy for you to buy?” That's
ey ol o

THINK
you i s ooy s 020 i he ol oy g1
onard Raymond.“Otherwise, why write
o you nish 1o e box. The prnied
165523 Have ey been here

Up box n our uling there & & sl ig
“Today's pick uy
has not oceurred.
And of course, the sign reverses
occurred”once they've been there

c s tis o, ve need st e p coder

nion all Tippers Sharp, e, fend Angela penca
ichel, e second esran, nana
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ouch.On he oy  food receipts,itsys? Geaty Guidetn

i beow alcady nmmm AR DA
5% 506, 2 all i the Cheapskate Chall

What has 4 legs, i big, green and fuzzy and if i fell out of
tree would kill you?
(Answer somewhere on the next few pages).
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© hear the sur
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fongest i o newsprogam i isory.c

Dight. with his sing song. Sgpature tg: %o long.-untl
tomorrow” (A lotof s grew up with that.)

Al an et Sl Full headof i No
ed confidently to the p be
o 1 wis 80, | detkled to <ot down on
There was  gasp from the aulence
When Twas 851 wor 1 w«)nlmn speak any more
here 1 am at 89— * Peopi tood. They
appluded, whisted,aod then sctied down.

You know e sad“When youre you

Morgan wh
U5, offically entered WY 1
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d all that
That gocs for oz men to. [ was o fcky 0 ek 10 Sania
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mp lhku i mm outdoors at the Polo.
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Caltech.

Mil Jackson, the.
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than o monis
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Payr Leroy Vincgar who once came down
a jazz session and to my
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ot M T
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Jack e s a i public speske on reall s, When e i

ot the roud, e i on the floor, g applnces

Interesting question: would you rather hear advice as an

acadeniclectureon sling o rom a slsman alking ot
s he made yesterday

Thi i your Captin spaking
plane, make sure you gath
Anything i behind wil he evenly dmmnmd
among the fight attendants, Please do not leave childre
spouses.”

For dawding passen Last one off the

plane has to clean it

“We are pleased to have some of the best
flights attendants in the industry on our
airlin. Unfortunately today, none of them are with us on this

Orhe T avendant on he tind bowne of 4 b
landing: “Ladies and gentlemen, please remain in your seats
unil Captain Crash and his Crew have brought the ircrat to
 screeching halt against the gate, then once the tre smoke
hasclered and the warning bels e sienced, you can pick

100 years g Duke Bllgion vas bornand sl and
with my thanks (0 David Abell and Tommy Hawkins), we
A T e
of musical talent collected there!

Atthe dedication ofthe George Graham satue replica of the
cger New York Central Park statue of Duke),

oyt wich ke, B & whle 1940'% scene
o o those who know -t igh on e b s
his huge s, he and deivred his
e A e
might have heard as  special Happy 100th Birthday grectin

The right atiitude
Payne Stwart, he v, sy, winning POX e
b, at the funcral Paul
< but docsns cvery death
Payne's widow

cy Stewart added “Let the party in heaven begi

Laputin egends

tch a Lite League baseball game and asked
11 1o nothing’ the young player Said, smiling
o e P e
vet

s ol e s oo to 4 ity vhose wie
man crying, the boy went over and
ms vu\
ced why he didn't say anything to
o e oy 4t ot eiped e oo
1 get my best sieep the hourafter I'm supposed to get up.
Copy I wish Id thought up:
Nobody doesn'c lke Sara Lec
Raid kill bugs dea
cway's computer ad:“The hardest thing is o get it out of
 box.
Let' sce what develops”- Poloroid.
Tue Eseze section
A black promotional Tshit for Paddy's Red beer th
arived from i Sfon in TorontoiW ony sl what we
can't drink ourselves” [Should I belicve
thac]
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Carolina rewards repeat drinking customers with their own
e e e e
) as one. Of course. The NY Bull & Bear bar in the
‘Waldorf Astoria Hotel has a_similar memento
dedicated o Bob Considine. Well,we're Irish!
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tines, sl ks and insan relaons man st
toy st to buy s som  bsehall b and T e
ol sl um i the der s d
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directly back there?”
Little of This & That:
77 ey rnslike  dees purs ke Kien, ooks
T et e
Hollywood
nobody over 2: any of
» Chrisopher Colbud was blonde. Who s tis has
o make scases

Please..if you were vaporized by Y2K, send us an
il S0 we can take you off our lists.

Looking at your watch won't make it happen sooner

Memorics of Ls il Deal with Honor Act with Courage
Excreie Quict Power g

jod}
A

old but Good.

Irit aiva ours.
10t doesnt come backt was never Yours o begin wth,

IMP TRIVIA:
uster graduated last in his clas at West Point, (Musta missed
 er e i s e b oo
The US bought Alsia from Rsai fo 2 coats 1 s, (Gt
em that time!)

‘Opinion: Manners are...ot interrupting people (o correct
some minor detail you happen to know better than they do.
Tt go. 1s called being gacious

Quick thinking actor in a stage play answers 4 prop phone,
forgets his lines, urns to the other person on stage and says,
s for you? (ess Cain)

pxr). ed his new Thunderbird. Undaunted, Hello” (Now
Satcaman, i ang N there'  hell of s vemiion’]
Defore he conpsed or 3 nap
the New York cabbic, “The Mirador < Different angle: 1 dreamed that when you die you don't go
hile he snoozed, the curious 2
R ooned, bics toany haven o hell and youre no physealy punished
humbed through the guide books for P

Rich Johnsonisms for phone etiquette: “Hold on a minute, your way through the wreckage to the terminal-
theres someone morc important on my other i’
No ruhtheyte st wling fo me 0 do 1n
ey hea i hetos
e e
make our customers think we care. (Touching, huh?]

s of service. In a New England restaurant: “Customers
ly going 10 be @ priest — but 1 o o A S

After a seriousy less than perfect landing, a lte old ady
Coukdneres Gk tat syl the rovolog S AL G

e ‘approaches the pilot and asks: “Sonny...id we land - or were
we shot down?”

Speed dial. Dad you were ' thre: He was Grea!
3

New found cousin () Tim Considine with whom a

I'm erazy about some of the current musical groups. [Worth repeating]
corroborated Considine epic is planned.

ang Green. Bloody Val. Sponge. _ Shsh. 7 For eaders: 3 hard questons o sk Nice people. Having lunch. Busy talking. Spillcd something Sbdd
Roller Skate Skinny. Screaming Trees. The on . Was it h oty wih a pape ki

restimate the Power o creS J Rt Coom 0 oAt ot o mmittcd which ws distributing nothing but white fuzz on sid t You realine of course hat the nighiy elemarkeing
you'lic down with dogs....youll stnk in the Z when [ was with Lisa in Berkeley.) Groovy, Babece 5. Wil you ok o e eoach Low Holz Woman at next table got up, walked over, mm-m into m slciaion s i making s tars,

norming handbag and o ew i pill Y

The sign Lee Guenveur has a nifty idea: a STUPID sign you . R the hings 150801 Cary Ui, st In cae” Smled 20d walled

ey e T S | P — and oot 1 qualifed candidais, Here' a coupl. Th glin of il i willutin
o Tl I ide! moving from Tesas to California, have boxesall over the lawn
' & valing for th van, Neighbor comes ovr sy ey - you
@ are the onty way outr guys movin'”*“Nope. Once or twice a week we pack our
Wonderful headline in Parade magazineIf you can't Remember the good, discard the bad! Sl up 1o see how many Boxes it Gakes. Here's your sig
“black impoverished Dream of sugar plum fairies dancing!
led her sons 0 huge e can o ard Watching an animal show on Discovery Channel. Had a guy
ccring and then she went bick to s st it n o i entinga shark bite suit and the one way to
1%%«1) about the best esson e e o
st at shark suit o, Another “Gell”secne: sty
Nox ”‘ ple <m/mm/; wwurnm instrument, o o this pool of sharks B Rt s Siroeiinl ool U
listen 10 music

et i ek
tooks m..’mm;t;f |:v:olux)| or won't sicep ite you*Well, OK. but hold my sign. 1 don' L\ g fo he OAL A.w,w.,.mg \m e prona oty s o O i
Vertica Run Joseph
The bone ol ety Desver exenifyou

Strictly Personal
If your name isn'’t
Wimsome escaber il phlosopher 1 provier

mentioned here SR meR e
- don’t read this!

i grade Kids answers (i the proves” Grundmother Bety' lon tme cance was under by
dhan.. punch 6 gader attack at Christmas time. Tsabel w
w batteries.
Dt dacsi'tinterest me where ov what oy

with whan you studied;

The nk Spossoory-Da, bl Caro Joarie
Uncle Tom, who allow me to run smooth shod over
et b e s RS e v
an ideat”interruptions.

\ ings 10D mlenyou'efcling B
D want o knows what sustains. you from

CBS Watched two guys in the San Francisco isport walking ﬁ e ;
toward the ticket counter ach talking on his own cell p Sevmssicin ﬂf{’: e . G the inside when albelse falls auay,
i o €ach o and then Contnang ther two scparte e s ks R e el Corpeons
an unbelieving clerk.  Are we fast approaching total Cell 5.:73:‘;”3p“rﬂ?:.ﬂ:ﬁw'}’i?\,,'.‘;\L"('.':"' foen
(PGS Strestouth sride and as she passed flashed a movie star smile and fesh my memory: how! many cars are. allowe

ide and as she passed fashed e and Fm( b my memory: & towed B ety iy i ekl il

4 .

Special pride in Lists fund raising at UCSF Cancer
B h o Conteran b e i maor s nthe mulipe
lealone with youssel)

Andif you ualy ko the company you keep

' Or
Tl listen to you but 1 have to warn you - I'm not

Lifcis full of obstacle illusions. =
eariog any cothes!

Office manager-emanuensisfire putter uter Jennyler
purred, Dot you wish..” S S who fearsnothing,
inthe enpty moments. ne,the gis - ey, Azzy e “preposion

K ‘ it three or ﬁu BmhmJ am? b

Rich Johnson, who's insane but somehow makes money
enough to stay in business.
DdocsnLinterestme-whoyou ase o

oo you came to be hore,

Betty' standing tall and strong in all adversity.

Life i the best present, use i wisely! b oL
John Content, email miser whose answers rarcly exceed

unwilling “listeners” Has priv ,m assignment h entertaine
et 07 & phone come o s opner ol pnn cd he pay me a began in March uvmhw(mld\muunmmn then 14 have

ko hnowsifyoseiodllstaadsio watchfuliness, care, con
i eppealltont ind-Okaaay et doit” aciude. Aaron Sorkin for the swiftness, parry and thrust dislogue

the-centev of tho fine with me and: of “West Wing” the only must-watch tv in my opinion.
ot shiink Gack, Phinney for the introduction o the great Delta peopl,
autumna drivesfrom Boston to Bow and Judith,my
Wellesly house moth

ultieojjoudly; 1o hesccllphons iment for the eminent Britih ellhow abou tha? Unil 6 G, the Roman new yea
w the moviel) @ 0 broadcast

Watch a sad movie and then

o nced as much insurance as 1 can get before Friday “The Maes misson faled. .. have new espect or the JP.

! Communicaion.she s v one callbead of
Life fs the best git anyone can give you Bhay e e S s o ’\

How Not o et i Fom Carols IDDIA)
Q@ How do you handie change
€ e oy s
2;.’..’,’“'..“”.‘...‘.“...mr Telr in 2 bank o the entie Iobby: Voo oo -
o n Barnard eyin to cash another check over here!”

picce of s nside i

rching. 4100 il ands seoavien Raymond, 1

et o colle e G [ U e o v Neret
iis|

ome” e S wors i s
ani windyse pressirs ot yousha e Clemme ank Ao tisy SUOTY The Abruzz who never refuses to help. Never
Give them the budget

Speaking of ewards Big dea man T Pinney calls. Con Sign i Ray's TV store: | refuse 10 engage n a batle of wits e

5 ey, Realy Reaty,Reay cool. e
h an unarmed person Patient Pierson who paddics me along the tech trals.

La Shelle SJabel
Soccer playmaker + winning goals, New school. Fewer
Isabel legends because she has demanded ( quote)
“full editorial rights before printing.” Hmph.

nring the private teens?

Sumnertime, A sge 10374 s flow by et from Oudd

‘We invited the Haslem's daughter Megan over (0 swim.

2. They never saw cach othe befoe. The two ‘e

down to the pool and like small animal cubs, they begin
h other out. In 10 minute

Just et a

1 prefc he John Golden approach. When he mec Aber
5, he cxclaimed, “Lets be best fric

Jackie Gleason ‘h“\« mm Aml hite movie
One of the g man as Fast Eddic,
s cane g S g
gets half in the bag, staggers around, momhumnﬂ
how good he is. Gleason, the old Pro who.
R i we R
combs his hai, powders his hands and comes.
back to clean the table and whip Fast Fddic’s

Georte . scor, he umpie n he chai s bl
T o ite ol gums m i

e e

et dm\hmg e
he was ready to pl

Soabous o 430 some fenoons L stop.gowash e
cormb my bt ok Inthe mseos hink of Minncsoa Fus and
w0 pl

Repeat message for 2000:
Hove loag ara you not going +o do
Wit you <sid you were going o do?
L coac forthe B You don' play i game ke 2
choirboy. You have to have some ou. (Sounds
like Dix and Manroc.]
u

spons
Where's gour “put down place?”

Every houschold has one. In the Rubio house we use

large kitchen table solcly for DTS - Daily Tempora

on it we' dumped: car ey, mail, maguines,

andbags (hers, pluab, sunlas cell phon
offes, plastic bags from hv). \hnp,\nm paper
ll shopping ofice papers and of cour st

for
emergency or i Vi e i m for” ollcon.
ever ate at that table, a5 1 re

Now in a compact but spacious town house, the
difference is, we aint got that tabl Inmumlhlludmlnﬁ
foom table has been an awkward DTS space. No more. We
have commissioned a fine wood builder to construct 3
Comblation I ssaped! colccuion. platform I the. dkn
Unveilin mum nux- Where's your “put down D

place?” Come on, everybody’s got one....Fill in answer here

12
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CarolClrstson,Exccuive Difctorof the IDDBA ey et

wsletter told her member
sl hem Carol s you.
emais

Suppose she e bl o, e oot

Al evenybady epeatater me

all  individuals

Ofi yeak?
‘s was having lunch wich his cqually
iy when  lowd mouth i the nex

i beraing his wit: and scokdiag his chldre

o e a1

i 74

o i crealr"Nooo . vough gy~ Ena

.

Quick hought: how decp woukd the occan be withow e i nto 53 par e Shalivel ot b s menired B ol
e

D b e et oromie s s
Dentalis a den of dedication.

omer retention - for openers. Another - 4 self
penaliing sysiem, ciled GOSE (Guarice Of sevice
Bscllence) 2 published st of Pro
noney Rewards, meaning if
HE promised, on sehecdle, 1o e Mu«mm
ised, they pay you, the customes, without your asking
om Raffo, CEO, cals those “investments”

ol They shoud be. They
cd to take

ordes batehs ofthe booles,the cxaployees pelt cxamples of
bad service they experience outside Dela... Point: _the
people who are Good at Service, keep working to be Good
Federal Credit Union who never stops
T e e

necwork of sand up reps.

ts are smarter than dogs. You'll never get 8 cats to

ca
pul scds through snow.
1. \&

4848

omanon i airplane waching man scsbbling on 4 0ac

pad i it peas?He-Oh ' 2 musician: W

kind of musician?” “Actu

composer performe s smiciant*Onf sz she.
1lke jizz. except when they siart making it up

WHO?
1 sometimes wonder if there wis 2 major major
national calamity and you were told to immediately
choose 6 people and go underground with the.
possibily hat te sinzion might st 103 I
ath level...Quick! Who would you pick?
Who, under any circumstances (1) would not desert you, 2)
would not bolt out of fear, (3) would not opt for self
Prescrvation,of 6 crambie WheA B st grebrite hot

Run your candidates thru that gauntler. Anybody left
standing

Final Thought
Forget the Millennium nonsensc.

I0s just another year 10 gt something important done

1 this

is the year t0 reinvent yourself,what one major
change should be First on your st

NEW office. NEW numbers

Ray Considine
Considine & Associates
Gateway Tower - 1125
Tel: 626 795 4282 + Fax: 626 795 5892
3452 E. Foothill Blvd. » Pasadena CA 91107
wil: aycon1@rayconsidine.com
www: rayconsidine.com
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Tom Raffio and the entire den of dazzlingly devoted
Delanians,

Randy Hall for the confidence t bring me into Tranter
Jeif Nelson for prodding Mike Connolly to say Yes o
Nas

Mary Wilson and her meery troop at PFCU for ltting
me*do my thing” in our on going training sessions,

My partner,S§ Commandant Ayre for the jackboot
discipline he

Impresario Richard Bare for the front row seats

Stevie, the wonder man, for jazz treks, Costeo trips and.
LAX excitement

The Beverly angel who watches over our household
and Larry who watches over her.

Master Coote, master of the Cool, our unofficial
godaather

Ben Gay Il Galias Yagneb) for sales wisdoms and a clitch
of newsletter compliments,

The Seattle shaman, Cecil who could out talk Anthony
Robbins - any day.

Dick McGarvin for our private noton-their jazz talks.

The always bubbling handy man from Raleigh “Dave.
Docs it"Austin,

Betsy Sanders for introducing Waymish to Japan and
taking us with her on e ns,fey fables and
Fabulous Service.

Alice and Ted who are meschepoche.

AndThe Others who have contributed importantly t0

e and 199,
k. (43
3




